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We the Advantage Industrials is committed to manufacture and deliver safe, reliable,
and high-performance power and distribution transformers that meet the needs and
expectation of our customers. We strive to continuously improve our operations and
exceed customer expectations through a culture of quality and continual
improvement.

Our commitment is demonstrated and ensured by consistently deliver products that:

o Meet and exceed all applicable customer requirements, regulatory standards, and
international quality standards.

e Incorporate advanced technology and innovation to enhance performance, user
experience, and affordability.

e Operate with reliability and durability to ensure optimal performance and
minimize downtime.

o Adhere to ethical and sustainable practices throughout the supply chain.

e [Implement and maintain a robust Quality Management System (QMS) based on
the principles of ISO 9001 and other relevant standards.

e Allocate necessary resources for maintaining and improving the effectiveness of
the QMS.

e Build strong relationships with suppliers and partners to ensure the quality and
reliability of materials and components used in our product.

e Continuously monitor customer satisfaction and utilize feedback to improve
products, services, and processes.

e Operate with integrity and transparency throughout all aspects of our business
practices.

This Quality Policy is a living document and will be reviewed and updated regularly
to ensure its continued relevance and effectiveness. Top Management ensures this
policy is communicated, understood, and applied by all employees. We are committed
to fostering a culture of quality excellence within Advantage Industrials
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